911 Emergency Response Advisory Committee November 20, 2025

DATE: November 5, 2025
TO: 911 Emergency Response Advisory Committee
FROM: Joanna Aitken, Management Assistant, Reno Public Safety Dispatch

aitkenj@reno.gov

SUBJECT:

CITY OF RENO PUBLIC SAFETY DISPATCH request to reimburse the costs associated with
purchasing Dell Monitors, $329.99 each; quantity five (5), LED LCD Monitor Stand Up Desk
Mount, $33.24 each, quantity one (1), Wireless Computer Mouse, $9.09 each, quantity
seven (7), not to exceed $1,746.82. A review, discussion, and possible action to approve,
deny, or otherwise modify a request for reimbursement for the costs associated with
purchasing Dell Monitors, $329.99 each; quantity five (5), LED LCD Monitor Stand Up Desk
Mount, $33.24 each, quantity one (1), Wireless Computer Mouse, $9.09 each, quantity
seven (7), not to exceed $1,746.82.

SUMMARY:

RENO PUBLIC SAFETY DISPATCH request to reimburse the costs associated with
purchasing Dell Monitors, $329.99 each; quantity five (5), LED LCD Monitor Stand Up Desk
Mount, $33.24 each, quantity one (1), Wireless Computer Mouse, $9.09 each, quantity
seven (7), not to exceed $1,746.82.

NRS APPLICABLE:

NRS 244A.7645 Provides approval of costs associated with maintenance, upgrade and
replacement of equipment necessary for the operation of the enhanced telephone system.

STAKEHOLDER REVIEW:

Stakeholders are the area Primary Public Safety Answer Points (PSAP)- City of Reno Public
Safety Dispatch, City of Sparks Emergency Communications, and Washoe County
Sherriff’s Office Communications.


mailto:aitkenj@reno.gov
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PREVIOUS ACTION & BACKGROUND:

On September 18", 2025 the 9-1-1 Emergency Response Advisory Committee approved
reimbursement for the City of Reno Public Safety Dispatch for the costs associated with
purchasing Dispatch equipment and accessories, not to exceed $1,087.48.

FISCAL IMPACT:

The Enhanced 9-1-1 Fund is a special revenue fund which receives revenue pursuant to
NRS 244A.7643 in the form of telephone surcharges collected to support the emergency
reporting system.

RECOMMENDATION:

Itis recommended that the Washoe County Emergency Response Advisory Committee
approve the request to reimburse the costs associated with purchasing Dell Monitors,
$329.99 each; quantity five (5), LED LCD Monitor Stand Up Desk Mount, $33.24 each,
quantity one (1), Wireless Computer Mouse, $9.09 each, quantity seven (7), not to exceed
$1,746.82. Areview, discussion, and possible action to approve, deny, or otherwise modify
a request to reimburse the costs associated with the purchase of Dell Monitors, $329.99
each; quantity five (5), LED LCD Monitor Stand Up Desk Mount, $33.24 each, quantity one
(1), Wireless Computer Mouse, $9.09 each, quantity seven (7), not to exceed $1,746.82.

POSSIBLE MOTION:

Move to approve the recommendation to reimburse the costs associated with the purchase
of Dell Monitors, $329.99 each; quantity five (5), LED LCD Monitor Stand Up Desk Mount,
$33.24 each, quantity one (1), Wireless Computer Mouse, $9.09 each, quantity seven (7),
not to exceed $1,746.82.
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~

Final Details for Order #113-9289656-8294626

Order Placed: September 25, 2025
Amazon.com order number: 113-9289656-8294626
Order Total: $1,319.96

Shipped on September 28, 2025

Premium,
99% sRGB, 95% DCI-P3, 1500:1 Contrast Ratjo, Comfortview Plus - Ash White

Items Ordered Price

1 of: Dell 32 Plus 4K Monitor - S3225QS - 31.5-inch 4K (3840 x 2160) up to 120Hz 16:9 Display, VA Panel, AMD FreeSync $329.99

Premium,

99% sRGB, 95% DCI-P3, 1500:1 Contrast Ratio, Comfortview Plus - Ash White

Sold by: Amazon.com

Condition: New

Shipping Address: ltem(s) Subtotal: $329.99

Joanna Aitken P —

SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling:  $0.00

RENO, NV 89512-3904 T

United States Total before tax: $329.99
Sales Tax: $0.00

Shipping Speed: e

Amazon Day Delivery Total for This Shipment: $329.99

Shipped on September 28, 2025

Items Ordered Price

1 of: Dell 32 Pius 4K Monitor - S3225QS - 31.5-inch 4K (3840 x 2160) up to 120Hz 16:9 Display, VA Panel, AMD FreeSync $329.99

Premium,

99% sRGB, 95% DCI-P3, 1500:1 Contrast Ratio, Comfortview Plus - Ash White

Sold by: Amazon.com

Condition: New

Shipping Address: Item(s) Subtotal: $329.99

Joanna Aitken N L

SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling: $0.00

RENO, NV 89512-3904 T

United States Total before tax: $329.99
Sales Tax: $0.00

Shipping Speed: e

Amazon Day Delivery Total for This Shipment: $329.99

Shipped on September 28, 2025
Items Ordered Price
1 of: Deli 32 Pius 4K Monitor - S3225QS - 31.5-inch 4K (3840 x 2160) up to 120Hz 16:9 Display, VA Panel, AMD FreeSync $329.99




Sold by: Amazon.com
Condition: New

Shipping Address: ltem(s) Subtotal: $329.99
Joanna Aitken C A
SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling: $0.00
RENO, NV 89512-3904 T
United States Total before tax: $329.99
Sales Tax: $0.00
Shipping Speed: S
Amazon Day Delivery Total for This Shipment: $329.99
Shipped on September 28, 2025
Items Ordered Price
1 of: Dell 32 Plus 4K Monitor - $3225QS - 31.5-inch 4K (3840 x 2160) up to 120Hz 16:9 Display, VA Panel, AMD FreeSync $329.99
Premium,
99% sRGB, 95% DCI-P3, 1500:1 Contrast Ratio, Comfortview Plus - Ash White
Sold by: Amazon.com
Condition: New
Shipping Address: Item(s) Subtotal: $329.99
Joanna Aitken - .
SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling:  $0.00
RENO, NV 89512-3904 T
United States Total before tax: $329.99
Sales Tax: $0.00
Shipping Speed: e
Amazon Day Delivery Total for This Shipment: $329.99
Payment information
Payment Method: ltem(s) Subtotal: $1,319.96
MasterCard | Last digits: 5436 Shipping & Handling: $0.00
Billing address . T
Joanna Aitken Total before tax: $1,319.96
SECOND FLOOR 5195 SPECTRUM BLVD Estimated Tax: $0.00

RENQO, NV 89512-3904
United States

Grand Total: $1,319.96

Credit Card transactions MasterCard ending in 5436: September 28, 2025: $1,319.96

To view the status of your order, return to Order Summary .

Conditions of Use | Privacy Notice © 1996-2020, Amazon.com, Inc.




amazoncom
~

Final Details for Order #113-5114618-0069012

Order Placed: September 11, 2025
Amazon.com order number: 113-5114618-0069012
Order Total: $756.85

Shipped on September 16, 2025

Items Ordered Price
1 of: Dell 32 Plus 4K Monitor - $3225QS - 31.5-inch 4K (3840 x 2160) up to 120Hz 16:9 Display, VA Panel, AMD FreeSync $329.99
Premium,

99% sRGB, 95% DCI-P3, 1500:1 Contrast Ratio, Comfortview Plus - Ash White
Sold by: Amazon.com
Condition: New

Shipping Address: Item(s) Subtotal: $329.99

Joanna Aitken - .o
SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling: $0.00

RENO, NV 89512-3904
United States Total before tax: $329.99

Sales Tax:  $0.00
Shipping Speed: -
Scheduled Consolidated Delivery Total for This Shipment: $329.99

Shipped on September 16, 2025

Items Ordered Price
1 of: Suptek Dual LED LCD Monitor Stand up Free-Standing Desk Mount for 2 / Two Screens up to 32 inch Extra Tall 31.5 inch Pol $33.24

e Heavy Duty Fully Adjustable Stand Vertical Array (ML6802)
Sold by: uszeyi (seller profile)

Condition: New

7 of: Amazon Basics Computer Mouse Wireless, Ergonomic, 2.4 GHz Optical, DPI Adjustable, Compatible With PC, Mac, Laptop, $9.09
Blac

k

Sold by: Amazon (seller profile)

Condition: New

Shipping Address: ltem(s) Subtotal: $96.87

Joanna Aitken _— o
SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling:  $0.00

RENO, NV 89512-3904 i
United States Total before tax: $96.87

Sales Tax: $0.00

Shipping Speed: -
Scheduled Consolidated Delivery Total for This Shipment: $96.87

Shipped on September 17, 2025




Items Ordered Price
1 of: Deli 32 Pius 4K Monitor - S3225QS - 31.5-inch 4K (3840 x 2160) up to 120Hz 16:9 Display, VA Panel, AMD FreeSync $329.99
Premium,
99% sRGB, 95% DCI-P3, 1500:1 Contrast Ratio, Comfortview Plus - Ash White
Sold by: Amazon.com
Condition: New
Shipping Address: ltem(s) Subtotal: $329.99
Joanna Aitken " .
SECOND FLOOR 5195 SPECTRUM BLVD Shipping & Handling:  $0.00
RENQ, NV 89512-3904 -
United States Total before tax: $329.99
Sales Tax: $0.00
Shipping Speed: S
Scheduled Consolidated Delivery Total for This Shipment: $329.99
Payment information

Payment Method: Item(s) Subtotal: $756.85
MasterCard | Last digits: 5436 Shipping & Handling: ~ $0.00
Billing address T
Joanna Aitken Total before tax: $756.85
SECOND FLOOR 5195 SPECTRUM BLVD Estimated Tax: $0.00
RENO, NV 89512-3904 .
United States

Grand Total: $756.85
Credit Card transactions MasterCard ending in 5436: September 17, 2025: $756.85

To view the status of your order, return to Order Summary .

Conditions of Use | Privacy Notice © 1996-2020, Amazon.com, Inc.




